
 

How to Find a Provider in Your Area 
 
 
 
1.  Go to www.aetna.com 
 
2.  On the right side of the page under "shortcuts" choose Find a 
Doctor 
 
3.  Under the General Search section, click the type of Geographic 
search you would like to conduct.  Zip Code is the most commonly 
used. 
 
4.  Enter the Zip Code, City or County based on your previous 
selection. 
 
5.  Choose the Distance, City Name or County Name.   
 
6.  Choose the Provider Category.  Ex:  Medical Providers;   Dental 
Providers 
 
7.  Choose the Provider Type:  Ex:  Primary Care Physicians;   
Primary Care Dentists 
 
8.  Choose the Plan:  Ex:  Managed Choice POS (Open Access);   
Dental PPO/PDN  
 
9.  Additional Search Criteria is optional. This feature allows you 
to narrow your search by Name, Specialty, Language, Gender or 
Hospital Affiliation.. 
 
10. Once complete, click on Start Search 
 
 


